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Work Order Details
Overview Truck Trailer

Work Order Number: 323452
Site: TA YOUNGSTOWN
Address: I-80 AT ST. RT. 46 PO BOX 4296

City and State: YOUNGSTOWN, OH

Phone: (330) 793-4426

NONE
Region: SADSA
PCM e-mail TSMGR0058@ta-petro.com
TSA e-mail TSA058@tatravelcenters.com
Started: 2022-01-25
Time / Timezone: 12:18 EST5EDT
Total Elapsed: 44:18:05
Current Status: Purchase Order Requested
Time in Status: 43:24:10
Channel: ES
Work Order Type: Road
Truck Location: 8890 N KANE RD, WADSWORTH, OH 44281
Unit Serviced: TRAILER
Trailer Loaded: Yes
Permission Name:
Authorization Number:
Authorization Name: TLEWIS1
Payment Type: ACCESS

Truck Number: 20599
VIN: 3HSDZAPRXLN844342
Make and Model: INV - Intl Navistar / PROSTAR
Tractor Year: 2020
Truck Manf and Eng: INV - Intl Navistar / CUMMINS
License/State: L0626HY / TENNESSEE
Driver Name: GRANT WILSON
Driver Phone: (865) 599-0420
Odometer: 271617
Current Status: 01/25/2022 - 23:35:11
Trip Number:
Asset ETA: 01/25/2022 - 16:00
Estimated Tech Dispatch: 01/25/2022 - 16:00
Estimated Tech Arrival: 01/25/2022 - 18:00
Estimated Completion: 01/25/2022 - 22:00
Last PM Check:
Last Truck DOT:
Eforms attached to this order:Priced Work Order

Trailer Number: 190272
Trailer Year: 19
Make/Model: WABASH
License Plate: U848078 - TENNESSEE
Hubometer: 66842
Reefer #:
Last Service Date:
Last Trailer DOT:

Repair Images

 

Repair Documents

Repair Details

Seq # Code # PLU # Manufacturer Part # Description UOM Reg. Price Sale Price Qty Amount
1 ROAD 997 1 TA ROAD SERVICE MILEAGE ML $1.65 $0.00 118.00 $0.00
997 SL 997 2 SHOP SUPPLY/ENVIRONMENTAL FEE EA $19.78 $19.78 1.00 $19.78
998 SL 998 6 ROAD SERVICE LABOR HR $120.00 $113.00 3.50 $395.50

Estimate History

 Total Costs
Parts: $0.00 Environmental Waste Tax $0.00
Labor: $395.50 Total Gross Amount $415.28
Oil: $0.00 Total Discount ($0.00)
New Tires Total: $0.00 Net Amount: $415.28
Used Tires Total: $0.00 Non-Taxable: $415.28
Trade-In Total: ($0.00) Taxable Amount: $0.00
Sub Let Total: $0.00 Tax $0.00
Shop Supply / Road Call: $19.78 Total $415.28
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Technician Notes

DRIVER CALLED NEEDE C/A ON TRAILER I FOUND THAT TH
E BRAKE LIGHTS WERE INOP I C/A AND OUYND THAT IT W
AS AT THE 7 WAY PLUG TOTHE TRAILER I TOOK A SCREW
DRIVER AND USED UT TO SPREAD THE CONNECIONS AND GI
VE IT A TIGHTER FITT FOR THE 7WAY AND THE LIGHT WO
RKED PROPERLY THERE WERE NO MORE FURTHER ISUES ATT
THIS TIME THANK YOU FOR CHOOSEING TA I ADVISE DRI
VER TO STOP AT ANY TA OR PETRO TO GET THE 7WAY LOO
KED AND AND OR CHANGED ...SAG

 Comments

 Workflow  WO Status  Comments  Start Date Time  End Date Time  Elapsed - Duration

TA - YOUNGSTOWN, OH Total Technician Time  2022-01-25 18:30:00 EST 2022-01-25 22:06:00 EST 03:36:00

TA - YOUNGSTOWN, OH Purchase Order Requested THIS IS THE TOTAL
-----TA----- 2022-01-25 23:35:11 EST  33:01:43

SYSTEM Re-Authorization Approved AUTO APPROVED: CUSTOMER APPROVES THIS AMOUNT. 2022-01-25 21:58:02 EST 2022-01-25 23:34:46 EST 01:36:44

TA - YOUNGSTOWN, OH Re-Authorization Requested THIS IS THE EST
-----TA----- 2022-01-25 21:58:01 EST 2022-01-25 21:58:02 EST 00:00:01

TLEWIS1 Modify Detail For Reauthorization

THERE IS ABWSOLUTELY NO REASON TO GO UNTIL THE
WEATHER CLEARS SO SEND THIS BACK IN THE MORNING.

THE DRTIVER HAS NOT NEED THAT TRUCK ON THE ROAD IN
UNSAFE CVONDITIONS AND IS PARKED SAFELY --TLEWIS1

2022-01-25 18:16:21 EST 2022-01-25 21:58:01 EST 03:41:40

TA - YOUNGSTOWN, OH Re-Authorization Requested

JUST WANTED TO LET YOU KNOW THAT THE TECH THAT WAS
DUE IN AT 4PM TO RUN THIS ROAD CALL WAS STUCK IN

A DITCH FROM THE SNOW AND JUST GOT PULLED OUT, HE
SHOULD BE HERE WITHIN THE NEXT 20 MINS OR SO AND W

ILL BE LOADING UP AND GOING OUT TO YOUR DRIVER
-----TA-----

2022-01-25 18:00:35 EST 2022-01-25 18:16:21 EST 00:15:46

AMARTIN1 Estimate Approved OK THANKS --AMARTIN1 2022-01-25 13:12:43 EST 2022-01-25 18:00:35 EST 04:47:52

TA - YOUNGSTOWN, OH Authorization Requested

SORRY I DID NOT FINISH MY LAST MESSAGE BEFORE SEND
ING, IT IS GOING TO TAKE US 1.5 HOURS TO GET TO YO

UR DRIVER, ESTIMATING 2 HOURS FOR REPAIRS SINCE IT
IS SO COLD AND TECH WILL NEED TO TAKE TIME TO GET

WARM FOR SAFETY PURPOSES, AND 1.5 HOURS FOR THE D
RIVE BACK...THIS COULD GO UP OR DOWN, WE WILL KEEP
YOU UPDATED ONCE WE GET MORE INFORMATION, WILL PR
OBABLY DISPATCH AROUND 4PM PUTTING US TO YOUR DRIV

ER BY 5:30PM OUR TIME...THANKS
-----TA-----

2022-01-25 13:06:00 EST 2022-01-25 13:12:43 EST 00:06:43

AMARTIN1 Modify Detail For Approval UNDERSTOOD, ETA ON DISPATCH? --AMARTIN1 2022-01-25 12:47:30 EST 2022-01-25 13:06:00 EST 00:18:30

TA - YOUNGSTOWN, OH Authorization Requested
THIS IS JUST A QUICK EST, BREAKDOWN LOCATION IS 60

MILES AWAY, WITH WINTER ROAD CONDITIONS THERE WIL
-----TA-----

2022-01-25 12:39:36 EST 2022-01-25 12:47:30 EST 00:07:54

MWHITE1 Check And Advise

C/A HAZARD LIGHTS ARE STALLING. TRAILER IS OUT OF
SERVICE. PLEASE BRING NEW ELECTRIC CORDS/BULBS,

ANYTHING TO HELP. YOU ARE THE CLOSEST TA WITH
TECHS --MWHITE1

2022-01-25 12:18:48 EST 2022-01-25 12:39:36 EST 00:20:48
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